
5 Solutions for Your 
COVID-19 Vaccine 
Rollout and Rapid 
Test Strategy



Getting patients vaccinated 
as quickly and efficiently as 
possible is a top priority for 
healthcare providers. 
Engage proven technology solutions 
to communicate with patients, receive 
timely payments, and keep everyone 
as safe as possible.



1 Vaccination  
Appointment Reminders
Remind individuals of their vaccination appointments (first and 
second doses) through phone, text, and email, and allow for 
confirmations and reschedules. Include instructions for where 
to go, what to bring, and what to expect.
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Broadcast Messages for Vaccine 
Availability2

Create broadcast 
messages for updates 
on vaccine availability. 
This can include 
custom phone, text, 
and email messages 
that can be delivered 
to any list of contacts. 
Notify waitlisted 
patients if extra 
doses are available or 
communicate vaccine 
availabilities as states 
and communities move 
through “waves” of 
vaccine candidates.



3 Check-in Dashboard

Manage vaccination workflows with virtual check-in, parking lot 
waiting rooms, and automated communications. Manage the queue 
of patients receiving vaccinations with Arrived contactless check-in. 
Use text communication to manage the vaccine recipient flow and 
minimize in-person interactions.



Deviceless  
Payment Options4
Take co-payments for COVID-19 
tests without a card terminal. Upon 
check-in, our deviceless payment 
options can send an encrypted 
link via email or text to the 
patient’s cell phone so the patient 
may access a payment portal for 
a secure self-service payment. 
Mitigates PCI risk: instead of 
receiving card or bank information 
verbally from patients, deviceless 
payment options provide safe 
interaction during the COVID 
pandemic. These options save 
money in the long run due to no 
upkeep of payment terminals.



Unique Use Cases:  
Remote Rapid Test Locations5
One RevSpring customer is providing rapid tests at the San 
Francisco airport for passengers requiring a negative COVID-19 
test for travel to certain locations, including Hawaii. After a testing 
appointment is set, an email is sent to the passenger that includes 
a link to enter their payment method. This allows passengers to 
easily pay in advance for their test. A similar strategy could work 
anywhere that rapid testing occurs, such as long-term care facilities, 
universities, etc.



RevSpring leads the market in financial communications and payment solutions that inspire patients to 
pay. Since 1981, the company has built the industry’s most comprehensive and impactful suite of patient 
engagement, communications and payment solutions backed by behavior analysis, propensity-to-pay 
scoring, contextual messaging and user experience best practices. Using proprietary data analytics 
to tailor the engagement workflows to fit individual circumstances and preferences, we improve the 
financial experience and outcomes for providers and their patients.
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