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• Alleviates PCI 
compliance risk

• Saves hundreds of 
thousands of dollars 
on card reader 
upkeep

• Promotes patient 
privacy

• Safe, secure,  
and timely  
patient payments

Most healthcare providers rely on card reader payment devices 
to ensure a secure credit card or ACH payment. What if you could 
eliminate the cost and upkeep of card readers without sacrificing 
your PCI risk or spreading germs during point-of-service payment 
interactions? RevSpring’s Deviceless PaymentsTM provides a safe 
and secure way for Customer Service Representatives and point-
of-service staff to take patients’ credit card and ACH payments. 
Integrated seamlessly within MyEasyViewTM and PersonaPayTM 
portals, Deviceless Payments can initiate payments via IVR, text, or 
email, mitigating PCI compliance risk by bypassing direct interaction 
with the patient when processing card or banking information. This 
protects the patients’ privacy while conveniently and expeditiously 
fulfilling a payment obligation. 

Deviceless Payments in the Call Center
Many times, the end of a customer service conversation results in 
taking a payment. However, to complete the process patients become 
leery to give personal credit card or banking information over the 
phone. You may also be leery in accepting that information over the 
phone from a PCI compliance perspective. Deviceless Payments solve 
these two valid concerns by providing a safe and secure way for CSRs 
to take patients’ credit card and ACH payments at the first point of 
contact. CSRs can quickly send the patient a direct encrypted link via 
email or text to launch a portal payment page for them to complete 
the payment transaction. Or, for a more guided experience, CSRs can 
soft transfer patients to an IVR where the patient can privately enter 
their credit card or ACH information and be brought back to the CSR if 
need be. This approach eliminates the need for payment devices and 
satisfies the PCI risk especially if a CSR is working remotely. 

Benefits

Deviceless  
PaymentsTM

Safe and Secure Payments
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 • Generates encrypted payment  
links via text or email right from  
a RevSpring portal
 • Connects patients to an IVR  
to complete a private payment
 • Eliminates the need for  
payment terminals
 • PCI compliant

Features

Point-of-Service Deviceless Payments
Similar to the Call Center, Deviceless Payments can provide a contactless 
approach when taking co-pays and other financial obligations at the 
point-of-service. For example, in a waiting room scenario, the staff 
member checking the patient in for an appointment can easily send 
from their RevSpring portal an encrypted link via email or text so the 
patient can pay their co-pay on their own cell phone while they are 
waiting to see the healthcare professional. Again, this bypasses 
the need for any interaction with a payment terminal that can 
be costly to upkeep and can be a source of spreading germs. 
It also gives patients more control of their payment method and 
upholds any PCI risk when taking point-of-service payments.


