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• Catches clients on 
the device they are 
always using

• Drives more online 
payments

• Improves 
convenience and 
payment rates

• Shortens the 
timeframe 
to payments 
compared to 
printed statements

Finding the right mix of high-touch and self-serve payment options 
can make the difference in your clients’ revenue cycle outcomes. 
There is a growing consumer demographic who react more favorably 
to paying their bills using digital methods. To meet the needs of this 
emerging group, RevSpring offers PersonaPayTM Text-to-Pay—a fast 
and convenient way for patients to fulfill their financial obligations 
using their mobile device. This forward-thinking approach extends 
the reach of digital payment options to expedite more payments at a 
lower cost than other traditional payment strategies. 

Fast, Secure, and Convenient Payments
PersonaPay Text-to-Pay reaches your clients’ patients on the mobile 
devices they are already checking 96 times a day1. Complementing a 
number of RevSpring’s portals, IVR, and Merchant Services offerings, 
PersonaPay Text-to-Pay uses campaigns to identify patients to send 
balance alerts and payment requests via text. For those patients 
who do not have credit/debit or banking information already on file, 
PersonaPay Text-to-Pay will initially text a balance reminder message 
with a link to the RevSpring portal to add the payment information 
and pay the bill. Once the payment information is securely on file, 
anytime the patient has a balance, they can reply with a “PAYNOW” 
for an “express checkout”. The payment quickly processes, and the 
patient receives a final confirmation without ever leaving their text 
screen. 

Benefits

1Asurion-sponsored survey

PersonaPay™ 
Text-to-Pay
Already in Your Patients’ Hands
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 • Provides balance reminders and a quick way 
to securely store future card/ACH information
 • Sends outbound texts with a one-step 
payment response 
 • Complements RevSpring IVR, MySecureBillTM, 
PersonaPayTM, eVokePayTM, Emerge2, Web 
Attendant, and Merchant Services offerings
 • Leverages campaign or accounts receivable 
files to identify applicable patients to contact
 • Builds campaigns with the right patients and 
payment information
 • Processes secure payments in minutes

Features

For patients that already have payment information stored, 
our 100% text messaging approach eliminates the extra step 
commonly found in other text-to-pay solutions that always require 
a link to a payment portal for the patient to finalize the transaction. 
Our single-step payment method improves payment completion 
rates and ultimately drives more cost-effective online receivables.

Expand your client solution and value set by partnering with RevSpring. As an extension of your brand,  
we focus on your customers’ experience and performance with the same care and commitment we bring  
to our direct clients.


